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INTRODUCTION 
 

Clinical/Quality Indicators measure the extent to which set targets are achieved. They are 

expressed as numbers, rates, or averages that can provide a basis clinicians, organisations, 

and planners aiming to achieve improvement in care and the process in which 

patient/resident care is provided.   

 

Clinical/Quality Indicators in RiskClear can be found on the Quality Tab and can be 

configured via Setup which is explained in the following section of this guide. 

 

 

 

 

SETTING UP CLINICAL/QUALITY INDICATORS 
 

Before Clinical/Quality Indicators can be recorded, they must be configured in Setup. Go to 

the Setup Tab and click Clinical/Quality Indicators. 



 CLINICAL QUALITY INDICATOR | User Guide 

 

2      

 

 

Select Clinical/Quality Indicator Group and the following panel will appear: 

 

__________________________________________________________________________________________________ 

CLINICAL/QUALITY INDICATOR GROUPS 

Remove the tick alongside the groups that you do not use, and then click ‘Close’.  The 

un-ticked items will no longer appear in RiskClear. Select the Clinical/Quality Indicator 

Group from the drop-down at the top of the panel.  This will display any Clinical/Quality 

Indicators that have been previously added to this group on the list underneath.  Initially, 

these lists are empty. 

Repeat this for all Clinical/Quality Indicator Sets that are relevant to your facility. 
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For reporting purposes, Clinical/Quality Indicators also need to have monthly bed 

days/patient/resident day and benchmark data recorded (if desired).  

1. Go to the Setup Tab      

2. Click the patient/resident days/bed days button  

 

 

 

 

 

 

 

 

 

 

 

 

 

The following panel will appear: 
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The bed days panel displays all existing bed days/patient/resident days/admissions data up 

to the current month (even if blank).   

Go to the Setup Tab > CI/QUAL IND Benchmarking Data - the benchmarking panel will 

display all the Clinical/Quality Indicators that you have created for the current half-year.  To 

change half-year periods, select from the drop-down at the top left of the panel.   

This data is optional and will appear in the Clinical/Quality Indicators Benchmarking report.  

Note that before you run this report, these two panels will appear in succession, showing the 

periods relevant for the period selected in the report. 

Note that the Benchmarking headings can be customised with your own descriptions of the 

benchmarking data entered.  Simply click headers to change captions – refer to diagram 

below. 
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CLINICAL/QUALITY INDICATOR RECORDS 
  

A completed Clinical/Quality Indicator Record is shown below: 

 

Enter the Date and a short description on the Clinical/Quality Indicator. Enter the 

MRN/RESIDENT ID or 0 (zero if unknown) and/or the name of the patient/resident. 

If RiskClear is linked to your patient/resident administration system, entering the 

MRN/RESIDENT ID will auto-fill the patient/resident’s name.  In this case, you will also see a 

“Search” button to the left of the “Full Name” field.  Click this to open the search dialog and 

enter the surname.  You can filter names further by entering the first few characters of the 

first name.  Double-click an entry to select and auto-fill the MRN/RESIDENT ID and 

patient/resident name. 

Select one or more Clinical/Quality Indicator Groups.  A list of Clinical/Quality Indicators 

belonging to the group(s) selected will be displayed.  You can display only selected 

Clinical/Quality Indicators by clicking ‘’show selected items only’’.  Select one or more 

items from this list. 

For reporting purposes, you may also record one or two doctors (usually surgeon and 

anaesthetist or physician) and a staff member.  

Clicking the Delete button will remove the record from view including all reports.  If the 

record was deleted by mistake it can be resurrected by going to Setup/Resurrect Records. 

Pressing the “Home” button will take you back to the RiskClear menu page. 
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If you have access, clicking the “Setup” button will display a pop-up menu showing the 

updatable drop-down fields from that page. 

 

 

 

Select an entry to display the relevant update box so 

you can add, change, or hide entries from that field. 

 

 

 

 

Clicking the “Print Record” button will display a print options menu. 

                                                                      

 

Select an option to print that page in the format chosen. 

Clicking the “Reports” button will take you to the RiskClear Reports section.  When finished 

with reports, you will be taken back to this page. 

This user manual can be displayed by clicking the “User Manual” button. 

Use the back and forward arrows to scroll through records. 

Click Close to close and save your changes or Cancel to undo them and close the page. 

A Summary Page is not displayed when either creating or opening a Clinical/Quality 

Indicator record. 

Clinical/Quality Indicator records can also be created from incident record.  When done 

in this way, the incident and Clinical/Quality Indicator record will be linked and can be 

reported on using specific reports.  The record number will be displayed at the top right of 

the page.  Click this to open the linked CI/Qual Ind record. 
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Bulk/Multiple Clinical (or Quality) Indicators can also be entered into RiskClear. Simply 

complete the Date, Location, and other details and then in the Number of Cases field enter 

a number (between 2-20) and the enter key. The URN and Full Name fields are replaced with 

the Multiple Clinical/Quality Indicator bar. Select the appropriate Clinical/Quality Indicator 

item/s and click update and close. 
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CLINICAL/QUALITY INDICATOR REPORTS 
 

Clinical/Quality Indicator (CI/QUAL IND) reports can be generated in the Report Suite of 

RiskClear.   

 

 

The following reports can be run via the Reports Suite in RiskClear and include: 

 

 

REPORT NUMBER  REPORT FUNCTION 

REPORT 410 Clinical/Quality 

Indicator Listing 

Displays a list of CI/QUAL IND records for the 

specified period 

REPORT 411 Clinical/Quality 

Indicator Counts and 

bed day Rate 

Total counts by CI/QUAL IND and CI/QUAL 

IND group with bed day rate and 

patient/resident count based on 

MRN/RESIDENT IDs entered. Totals will be 

combined if ‘all sites’ selected. 

Patient/resident days can be entered on the 

panel that displays before the report is run. 

REPORT 412 Benchmarks 

indicators against 

benchmark data. 
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REPORT 413 Clinical/Quality 

Indicator 

Benchmarking using 

Indicator Groups 

Benchmarks CI/QUAL INDs for a selected 

Indicator Group. e.g. Colonoscopy 

Indicators/against Colonoscopy data. Data 

can be entered/checked in panels which 

appear before the report runs. Will be 

combined totals if ‘all sites’ selected 

REPORT 414 Clinical/Quality 

Indicator by 

Individual Surgeon 

(graph) 

Displays a bar-graph of the selected 

surgeons CI/QUAL IND rates and 

comparisons for the CI/QUAL IND selected. 

Surgeon cases and benchmark data can be 

entered on the panels displayed before the 

report runs. A site must be selected.  

REPORT 416 Clinical/Quality 

Indicator – All 

Surgeons (graph) 

Displays a bar graph of all surgeons’ 

CI/QUAL IND rates and comparisons for the 

CI/QUAL IND selected. Case and benchmark 

data will be displayed for checking before 

the report runs. A site must be selected. 

REPORT 417 Clinical/Quality 

Indicator Monthly 

Trends 

Displays 12 months of data ending the 

month selected giving the average, high and 

low monthly counts. For multi-site clients this 

will benchmark sites. 

 

Note – you can highlight favourite reports by placing a tick in the Favourite Box. Some 

reports can also be de-identified by placing a tick in the corresponding box. 

 


