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TROUBLE SHOOTING ERROR MESSAGES

Please follow the instructions below on who to contact if the following error messages

User Limit reached x

This installation of RiskClear is
A.L Beenced 1or 6 users and
the followang users have already
Deen registered

1. pohalloranVRCDTP2
2. clodey/RCATY
3. a.nepbumRC.DTPY
4. m.atreep/ZEN
S LreedRCATS
6 QAMtARCAT2

Please CONACT 30 AAMINGTIMOT 1O review the adtive
wier sy, or contact RiskClear,

(e )

Connect Error: 3151 *

RiskClear could not connect to the data
because of the following error:

ODBC--connection to "ODEBC Driver 19 for S0L Server NUC
failed.

OK

occur:

User name john.challoran *

Your user name is not in the Active Directory
user list for RiskClear,

Please contact a RiskClear supervisor or your
IT Support.

1. Contact your RiskClear Administrator
(e.g. DON or Senior Manager) with access to
Permissions to review the active user list.

If unable to rectify then:

2. Contact RiskClear Support

1. Either the ODBC driver is not installed, or the
wrong ODBC version has been configured in
the RCDLocal.accde file. Contact your IT
Support or RiskClear to fix this.

2. There is a problem with permissions in the
SQL server. Contact your IT Support and
check that user is listed in the Security area in
SSMS and is mapped to the RiskClear
database.

1. Contact your IT Support to add User to
Active Directory Group
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1. Contact your IT Support and have them

Error: 5 in Sub_main *
add this person’s Windows ID to the Active
@ ?ﬁnr:otlo;:feq :Latabase'RiskClear' requested by the login. Dil"eCtOfy GrOUp or if not USing AD Groups add
? ' their Windows ID to Security in SSMS and map
to RiskClear.

Please follow the instructions below on who to contact if the following error messages
occur:

Error Message Contact

Error: 5 in Sub_main X 1. Contact your IT Support to check that the
SQL server instance is still running. Or for new
@ [DEMETLIE][ConnectionOpen (Connect().]SCL Server does not users have IT check that the correct instance
exist or access denied, . .
name has been entered in the RCLocal.accde file

in the application folder.

Error: 3146 in EditCell X 1. Check your network as this error suggests wi-

(Error at line: 74)

ODBC--call failed.

[Microsoft][ODBC Driver 17 for SQL Server]TCP Provider: A connection
attempt failed because the connected party did not properly respond

fi signal drop out. Plug into ethernet if available.

2. Close RiskClear and perform a re-link by right
mouse click on the RiskClear Icon on your

after a period of time, or established connection failed because des ktOp a nd select open a nd option 2.
connected host has failed to respond.

(#10060) [Microsoft)[ODBC Driver 17 for SQL Server]Communication

e 3. If unresolved, contact RiskClear Support
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Error: 3146 in Form_Current

1. Close RiskClear and perform a re-link by right

mouse click on the RiskClear Icon on your

o ODBC—call failed. desktop and hold the SHIFT button and select
Open and option 2.

2. If unresolved, contact RiskClear Support

1. RiskClear has become corrupt. Right-click the
RiskClear icon, press and hold SHIFT and select
“Open” Select 4 Force Update RiskClear.

| Unrecognized database format ‘C/\Users\Rodrigo Diaz\Dx loads\Files\ADDRBOOKd: mdb',
2. If this does not resolve the error, contact

Ln RiskClear Support.

Please follow the instructions below on who to contact if the following.
error messages occur:

Error Message Contact

Error: 5 in ACE Not Installed b 1.Contact your IT Support and let them know
the ACE driver needs to be installed. Ask your IT
@ The 32-bit ACE provider cannot be found. Support to download and install it from
Please install the Microsoft Access Database https://riskclear.com.au/downloads/ACE10.exe

Engine [ACEDT.exe or ACE10.exe).

Two versions of Access are most likely installed.
Run-time error 'S 1.Contact your IT Support so that they can
Invalid procedure call or argument uninstall the earliest version and then run a

repair on Microsoft Office.
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Mot Found >

This folder cannot be found:
Chldsers’JohnmiDocuments'Zoom

or you don't have permission to access it.

QK
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1. Check that the folder shown in the message
exists.

2. If it does, contact your IT Support to give
you both read and write access to this linked
folder/location.

Please follow the instructions below on who to contact if the following

error messages occur:

Error: 5 in GetlocalVer x

Unrecognized database format "C\Program Files
(x8e)\RiskClear SQL\RiskClear.accde’,

Ok | ..

Corrupted RiskClear File - to replace file:

1. Close RiskClear

2. Hold down the SHIFT Key and click on the
RiskClear Icon then select Open from the menu.
3. Then type 4, click OK — see below:

r al

RiskClear Startup Options

Enter an option number below:

X
1 - Auditor Login
2 - Re-link RiskClear Cancel I
3 - Check for Updates

4 - Force update RiskClear

5 - Check for new licence

6 - Start RiskClear

7 - Remote Support Ch#1

8 - Remote Support Ch#2

9 - Exit

j4




Error: 5 in Sub_main

i . | Login failed. The login is from an untrusted domain and
WL cannot be used with Integrated authentication.

RiskClear Licence

J licence information.

Please contact RiskClear.

& The RiskClear Folder doesn't contain
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The PC being used is not domain joined and so
SQL has no way of knowing who they are.

1. Contact your IT Support and request they
connect you to the domain or create an SQL
authentication account and configure RiskClear
to use it (configure in RCLocal).

1. Contact your IT Support and ask them to
check whether the user has read/write access to
RiskClear share folder 'RiskClear’ on the
network.

In rare cases it maybe that the drive on which
the share resides is asleep. IT should set it to be
permanently awake.

RiskClear Not Responding Error: When a program is not responding, it means it is having
problems communicating with Windows properly. This might be because the program is
carrying out some background processes or due to some bugs and other issues.

Can you close RiskClear — if not hold down the Control-Shift-Esc keys and the Task
Manager Window will appear —select Microsoft Access from the list and click END TASK

(see diagram below).



4‘.\“,@"

[ Task Manager Q
= Processes
| & -
Name
Apps (8)
5
F > a Microsoft Access
N
Y »iEg Microsoft Outlook (2)
> @ Microsoft Teams (8)
s

> Il Microsoft Word (4)
= >[5 snagit Editor (2)
{g > M Task Manager

> E TeamViewer (7)

> 'aa Windows Explorer (2)

Background processes (125)
. Amazon Music (32 bit)
. Amazon Music (32 bit)
. Amazon Music (32 bit)
. Amazon Music (32 bit)

- Amazon Music (32 bit)

Type a name, publisher, or PID to s...

E'a Run new task

N /(%]
Status CPU

0%
0%
0%
0%
0%
[F5] 0%
0%

0%
0%
0%
0%
0%

@ End task

59%

Memaory

14.0 MB
2423 MB
1284 MB
177.6 MB
136.8 MB

64.4 MB
293.0 MB

99.6 MB

12.8 MB
2.1 MB
0.1 MB
324 MB

4.7 MB

?ﬂ Efficiency mode

1%
Disk

0 MB/s
0 MB/s
0 MB/s
0 MB/s
0 MB/s
0 MB/s
0 MB/s

0 MB/s

0 MB/s
0 MB/s
0 MB/s
0 MB/s
0 MB/s

0%
Network

0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps
0 Mbps

0 Mbps

0 Mbps
0 Mbps
0 Mbps
0 Mbps

0 Mbps
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Now that you are out of RiskClear you can try re-starting your machine - often a re-boot
will fix it. If after doing that you are still having issues, we would suggest contacting your IT
Support as it may be a network connection or internet connection issue.



