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INTRODUCTION 
 

VMO credentialling is the process of verifying and maintaining a Visiting Medical Officer’s 
qualifications, registrations, certifications, experience, scope of practice and other professional 
credentials to ensure they are appropriately qualified and authorised to provide clinical services 
within a healthcare organisation. It helps organisations confirm that VMOs meet regulatory, 
organisational and professional requirements, supporting patient safety, quality care, 
compliance and clinical governance. Credentialling is typically completed prior to a VMO 
commencing practice and is reviewed regularly to ensure credentials remain current and their 
approved scope of clinical practice remains appropriate. 

VMOs can be administered from the VMO Credentialling Register in RiskClear. 

 

HELPFUL NAVIGATION TIPS 

The VMO Credentialling Register is found via Side Navigation Panel > Governance > VMO 
Credentialling of Risk Clear. 
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Throughout RiskClear the Floating Navigation Bar provides quick access to common functions 
within that module including: 
 

 

• Cancel 
• Settings (where available) 
• Update & Close 

 

SETUP FUNCTIONS 

Setup can be completed via Settings in RiskClear via the Side Navigation Panel  or from within 
the VMO Credentialling screen by clicking the Settings symbol >  .  

Certification Items, Doctor Titles, Doctor specialties and  Hospital contacts can be 
customised here. 

 

 

NAVIGATING THE VMO CREDENTIALLING REGISTER  

The VMO Credentialling Register has various functions and filters to assist in navigating 
credentialling records and details. 

 
Use the +New scheduled button to add credentialling details.  

Use the Print button to choose from the following functions: 
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Use the All specialities areas,  and Search bar to display and filter relevant information. The record 
count is displayed to the right of these filters. 

The Active only/All/Inactive only can be selected to further filter data. 

Use the arrows to navigate through the register page by page or to the end or beginning of the pages.   

 

Clicking the headers across the top of the VMO Credentialling Register will sort data alpha or numerically 
depending on the nature of the data. 

 

The Rows per page is set to 10, however can be adjusted to your preference. 

 

 

ADDING CREDENTIALLING DETAILS  TO YOUR VMO 
 

1. To open the register go to the Side Navigation Panel > click Governance > 
VMO Credentialling 
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2. Click +New > the following screen (below) appears.  
 

 
 
The screen is organised into cards which group related information together 
(e.g., Details, Notes, Credentialling Dates, Certification Items).   
 

3. Complete the Details and Notes cards with the relevant VMO information and 
Hospital contact details. Linked folders can be added to the VMO Members 
record using the attach and link buttons.  These folders typically contain 
certification item evidence such as immunisation records, AHPRA certificates 
etc. 
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4. Complete the Credentialling Dates Card using the +New function. Select from 
the available options. 

 
 
Complete the From, Expiry and Credentialled by details. 
 

 
 
Remember to tick the notify Dr and Hospital contact where required, including 
the number of days before expiry. 

 
 

5. Complete the Certification Items Card by using the +New function. 
 
You can add default certificates and opt to auto fill. 
 

 
 

Example below:  Note - if there are any default certificates you do not require click  to 
delete. 

 

 
 

If there are certificates you wish to add, refer to page 2 (Setup functions) of this guide 
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Remember to tick the notify Dr and Hospital contact where required, including the number of 
days before expiry. 

 

 
 

You can also de-activate VMO by ticking the Inactive box at the top right of the 
screen and enter a reason. 

 

 
 

 

VMO CREDENTIALLING REPORTS 
 

Reporting on VMO Credentialling is available via the Side Navigation Panel > Reports.   

 

 

Various VMO Credentialling reports can be configured in RiskClear. 

Click Governance or use the Search All reports function. Each report provides a description 
of what it generates, and you can ‘’star’’ any reports that you use frequently as a favourite also. 

 


